PUNJAB STATE INFORMATION COMMISSION
Red Cross Building, Near Rose Garden,
Madhya Marg, Sector 16, Chandigarh.
Ph: 0172-2864113, Visit us @ www.infocommpunjab.com,
Email:psic22@punjabmail.gov.in

FINAL ORDER

Ms. Renu Gupta, (62848-11138)

Accountant (Retd.) DRDA,

# 229/16, Rishi Dayanand Nagar, Baathwali Gali,

Jail Road, Gurdaspur. ....Complainant

Versus

Public Information Officer,
O/o ADC (D), Gurdaspur. ....Respondents

Complaint CASE NO. 247 OF 2025

PRESENT: Complainant: Absent
Respondent: Ms. Harjit Kaur, Clerk (83602-61087)

ORDER:

This order may be read with the reference to the previous order dated 17.03.2025.
2. The complainant is absent. However, an email dated 01.06.2026 has been received
from the complainant mentioning therein that the sought information is still pending.
3. The respondent PIO, represented by Ms. Harjit Kaur, Clerk, states that the reply has
already been sent to the complainant and also submits a detailed written submission vide letter
dated 17.03.2026 as directed at the last hearing, which is taken on record. Furthermore, the
respondent proffered an oral explanation of the facts. Consequently, | am satisfied that the PIO
acted in good faith and there was no malafide intent on the part of the PIO to deny or delay the
sought information.
4, After going through the reply filed by the respondent and hearing the respondent, it is
ascertained that the respondent has provided appropriate and permissible reply to the
complainant. Further, it has also been ascertained that this is a case of grievance of the
complainant who has attempted to find redressal thereof by filing complaint case in the
Commission. The perception of the complainant that filing of complaint case under RTI Act can
be used as a mechanism for redressal of his grievance is beyond the paradigm of the Act. The
Commission advises the complainant to approach the competent forum or Court for redressal of
his grievance as it is unable to go outside the jurisdiction stipulated by the RTI Act.
5. In wake of aforementioned, this complaint case is hereby devoid of merit and hence

disposed of and closed. Copy of the orders be sent to the parties.

Sd/-
(Virinderijit Singh Billing)
Date: 04.06.2026 State Information Commissioner
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